ANALYSIS OF CONVERSATIONAL ORGANIZATIONS OF






Belder, Z. D. (2012-2013). Power of Discourse : Comparing the power of doctor talk in 
two contrasting interactive encounters. Health Communication , 5, 106-121. 
Brown, G., & Yule, G. (1983). Discourse Analysis. Cambridge: Cambridge University 
Press. 
Cameron, D. (2001). Working with Spoken Discourse. London: SAGE Publications Ltd. 
Coulthard, M. (1977). An Introduction to Discourse Analysis. London and New York: 
Routledge Taylor & Francis Group. 
Drew, P., Chatwin, J., & Collins, S. (2000). Conversation analysis : a method for 
research into interactions between patients and health-care professional. Health 
Expectations , 4, 58-70. 
Edwards, J. A. (2008). The Transcription of Discourse. In D. Schiffrin, D. Tannen, & H. 
E. Hamilton, The Handbook of Discourse Analysis (p. 321). Blackwell Publishers. 
Elliot, R., & Timulak, L. (2005). Descriptive and interpretive approaches to qualitative 
research. In J. Miles, & P. Gilbert, A HANDBOOK OF RESEARCH METHODS FOR 
CLINICAL AND HEALTH PSYCHOLOGY (p. 147). Oxford University Press. 
Heritage, J. (1998). Conversation Analysis and Institutional Talk : Analyzing 
Distinctive Turn-Taking Systems. (S. Cmejrková, J. Hoffmannová, O. Müllerová, & J. 
Svetlá, Eds.) International Association for Dialog Analysis , 5. 
Hutchby, I., & Wooffitt, R. (2002). Conversation Analysis : Principles, Practices, and 
Applications. Malden, USA: Blackwell Publisher Inc. 
Ijas-Kallio, T., Ruusuvuorii, J., & Perakyla, A. (2010). Patient Involvement in Problem 
Presentation and Diagnosis Delivery in Primary Care. Communication & Medicine , 7 
(2), 131-141. 
Jogersen, M., & Louise, P. (2002). Discourse Analysis as Theory and Method. London: 
SAGE Publication Ltd. 
Liddicoat, A. J. (2007). An Introduction to Conversation Analysis. London: Continuum. 
Locke, A. (2003). "If I'm Not Nervous, I'm Worried, Does That Make Sense?": The Use 
of Emotion Concepts by Athletes in Accounts of Performance. Retrieved March 9, 2016, 
from Forum : Qualitative Social Research: http://www.qualitative-
research.net/index.php/fqs/article/view/752/1630 
Markee, N. (2000). Conversation Analysis. Mahwah, New Jersey, London: Lawrence 
Erlbaum Associates, Inc. 
Maynard, D. W., & Heritage, J. (2005). Conversation analysis, doctor-patient 
interaction and medical communication. Medical Education , 35, 428-435. 
Mazeland, H. (2006). Conversation Analysis. (K. Brown, Ed.) Encyclopedia of 
Language and Linguistics, Second Edition , 3, 153. 
64 
 
Negretti, R. (1999). WEB-BASED ACTIVITIES AND SLA: A CONVERSATION 
ANALYSIS RESEARCH APPROACH. Language Learning and Technology , 3, 76. 
Perakyla, A. (1997). Conversation analysis : a new model of research in doctor-patient 
communication. Journal of the Royal Society of Medicine , 90, 205-208. 
Recording #1. (2016, March 26). Pekalongan, Central Java, Indonesia. 
Recording #10. (2016, September 6). Pekalongan, Central Java, Indonesia. 
Recording #2. (2016, May 8). Pekalongan, Central Java, Indonesia. 
Recording #3. (2016, August 5). Pekalongan, Central Java, Indonesia. 
Recording #4. (2016, September 5). Pekalongan, Central Java, Indonesia. 
Recording #5. (2016, September 6). Pekalongan, Central Java, Indonesia. 
Recording #6. (2016, September 6). Pekalongan, Central Java, Indonesia. 
Recording #7. (2016, September 6). Pekalongan, Central Java, Indonesia. 
Recording #8. (2016, September 5). Pekalongan, Central Java, Indonesia. 
Recording #9. (2016, September 6). Pekalongan, Central Java, Indonesia. 
Rutkowski, M. (2013). Asymmetry of Institutional Talk in Post-Communist Poland. A 
Linguistic Approach. Academic Journal of Interdisciplinary Studies , 2, 409. 
Sacks, H., Schegloff, E. A., & Jefferson, G. (1974). A Simplest Systematics for the 
Organization of Turn-Taking for Conversation. Language , 50, 696-735. 
Schegloff, E. A. (2000). Overlapping Talk and the Organization of Turn-taking for 
Conversation. Language in Society , 29, 1-63. 
Schegloff, E. A. (2007). Sequence Organization in Interaction : A Primer in 
Conversation Analysis Volume I. New York: Cambridge University Press. 
Schiffrin, D., Tannen, D., & Hamilton, H. E. (2006). Introduction. (D. Schiffrin, D. 
Tannen, & H. E. Hamilton, Eds.) The Handbook of Discourse Analysis , 1. 
Steps in Doing Transcription part 3. (n.d.). Retrieved February 21, 2016, from King's 
College London: www.kcl.ac.uk/sspp/departments/education/research/ldc/.../part3.pdf 
Taylor, S. (2001). Locating and Conducting Discourse Analysis Research. In M. 
Wetherell, S. Taylor, & S. J. Yates, Discourse as Data : A Guide for Analysis (p. 5). 
London: The Open University. 
Wooffitt, R. (2005). Conversation Analysis and Discourse Analysis : A Comparative 
and Critical Introduction. London: SAGE Publications. 
 
 
 
